of Stlicon Valley

Acceptable ltems
- Adult & Children’s Clothing

->» Shoes & Boots

=» Accessories

> Toys

-3 Books

-» Small Household Appliances
=» Electronics

->» F-Waste
& See Attached for Definition

Non-Acceptable ltems
-> Furniture
- Mattresses
-> Exercise equipment
-> Large Appliances
-> Automobile Parts
-> Weapons
->» Trash
-> Food
- Carpeting
- Construction: Debris, Lumber, Concrete, Bricks
- Hazardous Chemicals or Liquids
-> Pet Related ltems
- ltems weighing over 50 Ibs.




E-Waste FAQ

Q: What is E-Waste or Electronic Waste?

A:  The Environmental Protection Agency (EPA) refers to Electronic
Waste as “electronic products which is obsolete or at the end of

its useful life. This can include, but is not limited to: Computer
monitors, hard drives and parts, audio and stereo equipment,VCR’s
and DVD players, video cameras, telephones, cell phones and other
wireless devices, fax or copy machines and video game consoles.
Many of these products can be reused, refurbished or recycled.

Q: Why is it important to dispose of E-Waste properly?

A:  Improper disposal affects human and environmental health
because many of these products contain hazardous materials and
toxic substances. Many television sets will end up in landfills and junk
piles where they can potentially contaminate soil and groundwater.
Televisions contain lead, mercury, cadmium, and brominated flame
retardants. The key is to remember is that improper disposal could
cause a harmful impact on the environment.

Q: What is proper disposal of E-Waste?

A: The best to dispose of E-Waste is to bring it to your certified local
E-Waste handling facility, like Goodwill of Silicon Valley. The most
important thing when dealing with E-Waste is to assure that it is going
to a company that is capable of safely handling, processing and
recycling the item/material.

Q: s Goodwill Industries certified to handle E-Waste?
A: The Department of Toxic Substance Control oversees the -
certification of California E-Waste handlers and Recyclers. GWSV is




certified by the DTSC as an E-Waste handler, and our DTSCIDis
number CAD 982471831. |

Q: How is E-Waste processed once it leaves the Goodwill facilities?
A: We send our E-Waste to the largest E-Waste recycler in the
country. They use methodology that exceeds environmental
standards to recycle E-Waste and extract its maximum value, by
refining materials and equipment while minimizing its impact on the
environment. This results in no landfill, and no processing overseas.




